
IAttachment C 1 

lnstructions for Each Worksheet 

Worksheet A Discount Calculation for those entities filing as SchooldSchool Districts 

If you checked the first or second box in Block I ,  Item (5 ) ,  you should use this worksheet. 

Item (lO)(a) - lfyou are filing this application as: 

a school, you need only complete one line of Item (IO)(b), Columns 1-7. All of the services 
for which you are applying will be subject to the same site-specific discount you calculate 
here. 
a school district serving more than one school, and you are requesting services that will go 
ONLY to individual schools and will not be shared, complete Columns 1-7 of Item (10)(b) 
for each school. 
a school district, and ALL of the schools in your district will share one or more services 
(whether or not those schools will also receive site-specific services), complete Columns 1-8 
for each of your schools PLUS Item (lO)(c). 
a school district and if some services you are requesting will be shared by some schools and 
not others (whether or not those schools will also receive site-specific services), complete a 
separate worksheet, Columns 1-8 PLUS Item (IO)(c), for each different group of schools 
sharing a service. You will then label the worksheets A-I, A-2, A-3, etc. 

Item (10)(b) - Use this worksheet as instructed in Item (lO)(a) to calculate the appropriate 
discount(s). 

Item (10)(b), Column 1: For each school included in your application, list the school by name 
on a separate row. For a new school under construction, label this item “New School 
Construction” followed by the name of the school, in parentheses, if it is known at the time the 
Form 471 is submitted. If your district office or other administrative building(s) in your district 
is eligible for services, label this item “Administrative Entity” followed by the name, in 
parentheses, of the district office or other administrative building. 

Item (10)(b), Column 2: List each school’s Entity Number. If you do not know the Entity 
Number for a particular school, call the Client Service Bureau at 888-203-8100. 

Item (10)(b), Column 3: Indicate whether each school is located in an urban or a rural area. 
You should base your assessment on the “Rural Areas by State” table posted on the SLD web site 
<www.sl.universalservice.org>. Instructions accompanying the table will help you determine 
whether the school is located in an urban or a rural area for purposes of the universal service 
support mechanism. 
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(Attachment C I 

Calculating Each School’s Site-Specific Discount (Columns 4-7) 

Item (10)(b), Column 4: List the total number of K-12 students in each school. (For “New 
School Construction” or for an “Administrative Entity,” enter “0” in this item.) 

Item (10)(b), Column 5: Provide the number of students eligible for the National School Lunch 
Program (NSLP) as of the October 1st prior to the filing of this form, or use the most current 
figure available. (For “New School Construction” or for an “Administrative Entity,” enter “0” in 
this item.) You may choose to use an actual count of students eligible for the national school 
lunch program or use federally approved alternative mechanisms to determine the level of 
poverty for purposes of the universal service discount program. Schools that choose not to use 
an actual count of students eligible for the national school lunch program may use only the 
federally approved alternative mechanisms contained in the Improving America’s Schools Act 
(34 C.F.R. 5 200.28(a)(2)(i)(B)). That law states that private schools without access to the same 
poverty data that public schools use to count children from low-income families may use 
comparable data “ ( I )  [clollected through alternative means such as a survey’’ or ”(2) [flrom 
existing sources such as AFDC [Aid to Families with Dependent Children] or tuition scholarship 
programs.” See 34 C.F.R. 5 200.28(a)(Z)(i)(B). It should be noted that AFDC has been changed 
to Temporary Aid for Needy Families (TANF). Schools using a federally approved alternative 
mechanism may use participation in other income-assistance programs, such as Medicaid, food 
stamps, Supplementary Security Income (SSI), federal public housing assistance (Section 8), or 
Low Income Home Energy Assistance Program (LIHEAP) to determine the number of students 
that would be eligible for the NSLP. 

Item (10)(b), Column 6: For each school, divide Column 5 by Column 4 to arrive at the 
percentage of students eligible for the National School Lunch Program. Discount calculations 
may be rounded up only when fully half a discount point is reached. For example, an urban 
school with a discount eligibility of 34.499% is in the 50% discount band from the matrix, and an 
urban school with a discount eligibility of 34.500% is in the 60% discount band from the matrix. 
For eligibility discounts of less than I%, however, there is no rounding and the discount band 
from the matrix is 20% for urban and 25% for rural. (For “New School Construction” or for an 
“Administrative Entity,” leave this item blank.) 

Item (10)(b), Column 7: Using the percentage in Column 6 and the FCC Discount Matrix (see 
below), you should determine the percentage discount to which the school is entitled. If you file 
online, the system will calculate this figure for you. If you have any questions about determining 
this figure you can call the SLD Client Service Bureau for assistance at 888-203-8100. For “New 
School Construction” or for an “Administrative Entity” ONLY, enter the Weighted Average 
Discount for the School District. (A preparatory Worksheet A must be submitted documenting 
the Weighted Average Discount for the School District or, if a Worksheet A already includes all 
schools in the School District, label that worksheet “All Schools in the School District.”) 
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IAttachment C I 

INCOME 
Measured by O h  of students eligible for 

the National School Lunch Program 

I f  the percentage of students in your school 
that qualifies for the 

National School Lunch Program is ... 
Less than 1 % 

1 yo to 19% 
20% to 34% 
35% to 49% 
50% to 74% 

75% to 100% 

URBAN LOCATION RURAL LOCATION 

Discount Discount 

area, your area, your 

20% 25% 
40% 50% 
50% 60% 
60% 70% 
80% 80% 
90% 90% 

... and you are in an URBAN 

discount will he ... 

... and you are in a RURAL 

discount will he ... 

Calculaiing a Shared Discount for the School Districi (Column 8 and Iiem (IO)(c)) 

Item (10)(b), Column 8: For each school receiving an appropriate share of shared services, 
multiply the discount rate for the school (Column 7) by the number of students in the school 
(Column 4). If you file online, the system will calculate this figure for you. The product is the 
school’s weighted discount. (For “New School Construction” or for an “Administrative Entity,” 
leave this item blank.) 

Item (10)(b), Column 8, last cell: Add together all ofthe products in Column 8, and enter the 
total into the last cell at the bottom of Column 8. If you file online, the system will calculate this 
figure for you. 

Item 10(b), Column 4: Add all of the students in all of the schools listed, and enter the total 
into the last cell at the bottom of Column 4. If you file online, the system will calculate this 
figure for you. 

Item (lO)(c) - Divide the total at the bottom of Column 8 by the total at the bottom of Column 4. 
Round the result to the nearest whole number percentage, and enter it into Item (IO)(c). If you file 
online, the system will calculate this figure for you. 
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Worksheet B: Discount Calculation for those entities tiling as Libraries 

If you checked the third box in Block 1, Item (9, you should use this worksheet. 

Item (10)(a) - If you are filing this application as: 

a library consisting only of one outlethmch, you need only complete one line of Item 
(10)(b), Columns 1-5. All ofthe services for which you are applying will be subject to the 
same site-specific discount you calculate here. 
a library and you are a library system with more than one outletibranch, and you are 
requesting services that will go ONLY to individual outlets and will not be shared, complete 
Columns 1-5 of Item (10)(b) for each outlet. 
a library and you are a library system with multiple outletshranches, and ALL ofthe 
outletshranches will share one or more services (whether or not those outletshranches will 
also receive site-specific services), complete Columns 1-5 PLUS Item (IO)(c). 
a library and you are a library system with some of the services you are requesting shared by 
some outletshranches and not others (whether or not those outletshranches will also receive 
site-specific services), complete a separate worksheet, Columns 1-5 PLUS Item (IO)(c), for 
each different group of outletshranches sharing a service. You will then label the worksheets 
B-I, B-2, B-3, etc. 

Item (10)(b) - You will use this worksheet as instructed in Item (lO)(a) to calculate the 
appropriate discount(s). 

Item (10)(b), Column 1: For each library outletibranch included in your application, list the 
outlethranch by name on a separate row. For a new library under construction, label this item 
“New Library Construction” followed by the name ofthe library, in parentheses, if it is known at 
the time the Form 471 is submitted. If your library system office or other administrative 
building(s) is eligible for services, label this item “Administrative Entity” followed by the name, 
in parentheses, of the library system or other administrative building. 

Item (10)(b), Column 2: List the Entity Number for each library outlevbranch. If you do not 
know the Entity Number for a particular library outletibranch, call the SLD Client Service 
Bureau at 888-203-8100. 

Item (10)(b), Column 3: No information is required for this Item. 

IdentiBing the Site-Specific Discount for Each Library Outlet 

Item (lO)(b), Column 4: List the name of the public school district in which each library 
outlevbranch is located. 
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Item (10)(b), Column 5: List the weighted average discount rounded to the nearest whole 
number percentage for each school district listed in Column 4. This weighted average figure is 
the individual discount for the corresponding library outlethranch in Column 1. Obtain this 
weighted average figure by contacting the school district or your state library, or by completing 
Worksheet A, Columns 1-8 PLUS Item (IO)(c), for each district. Please note: The weighted 
average discount is quite likely to be a number like 43% or 66%, rather than 40% or 60%. 
Libraries do not select their discounts directly from the Discount Matrix. (For “New Library 
Construction,” enter the Weighted Average Discount for the School District in which the library 
under construction is located. For an “Administrative Entity,” enter the Library System’s 
Average Discount.) 

Calculating the Shared Discount for the Library System 

Item (10)(b), Column 5, last cell: Add up all ofthe discounts in this column and enter the total 
in the cell at the bottom of Column 5 .  If you file online, the system will calculate this figure for 
you. 

Item (lO)(c) - Divide the total at the bottom of Column S by the total number of library 
outletshranches listed in Column 1. Round the result to the nearest whole number percentage. 
and list this number in Item (IO)(c). This is the library system’s shared discount. If you file 
online, the system will calculate this figure for you. 

Worksheet C: Discount Calculation for Consortia 

If you checked the fourth box in Block I ,  Item (9, you should use this worksheet. This 
worksheet should be used for a consortium of schools, school districts, libraries 
(outletdbranches, systems) or any combination of the above. 

Item (lO)(a) - If you are filing this application as: 

a consortium and you are requesting services that will go ONLY to an individual consortium 
member and will not be shared, complete Columns 1-4 of Item (10)(b) for each member. 
a consortium and if ALL consortium members will share one or more services (whether or 
not those consortium members will also receive site-specific services), complete Columns 1 - 
4 for each member of your consortium PLUS Item (IO)(c). 
a consortium, and some requested services will be shared by some consortium members and 
not others (whether or not those consortium members will also receive site-specific services), 
you must complete a separate worksheet, Columns 1-4 PLUS Item (IO)(c), for each different 
group ofconsortium members sharing a service. You will then label the worksheets C-I, C-2, 
C-3, etc. 

Item (lO)(b) - You will use this worksheet as instructed in Item (1 O)(a) to calculate the 
appropriate discount(s). 
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Item (10)(b), Column 1: For each eligible consortium member included in your application, list 
the member by name on a separate row. Do not list ineligible consortium members, as they will 
not receive discounted services. 

Item (10)(b), Column 2: List each eligible consortium member’s Entity Number. If you do not 
know the Entity Number for a particular eligible consortium member, call the SLD Client 
Service Bureau at 888-203-8100. 

Item (10)(b), Column 3: No information is required for this Item. 

Identifying the Site-Specific Discount for Each Member 

Item (10)(b), Column 4: Provide the correct discount for each eligible member depending on 
the type of entity it is. 

If the member is an individual school, use the discount from Worksheet A, Column 7. Attach 
a completed Worksheet A showing the calculations for each school that is a member of your 
consortium. 
If the member is a school district, use the discount from Worksheet A, Item 10c (the 
weighted average discount). Attach a completed Worksheet A showing the calculations for 
each school district that is a member of your consortium. 
If the member is a library outlethranch, use the weighted average discount for the school 

district in which the library is located. 
If the member is a library system, use Worksheet B, Columns 1-5 PLUS Item (IO)(c), to 
calculate the discount. Attach a complete Worksheet B showing these calculations for each 
library system that is a member of your consortium. 

Calculating the Shared Discount for the Consortium 

Item (10)(b), Column 4, last cell: Add up all of the discounts in this column and enter the total 
in the cell at the bottom of this column. Ifyou file online, the system will calculate this figure for 
you. 

Item (lO)(c) - Divide the total at the bottom of Column 4 by the total number of consortium 
members listed in Column 1. Round the result to the nearest whole number percentage, and list 
this number in Item (IO)(c). This is the shared discount for the entire consortium. If you file 
online, the system will calculate this figure for you. 

F. Block 5: Services Ordered 

Block 5 asks you to provide information about the eligible services that you have ordered, their 
cost, and the discount you are requesting based on the entities to be served. The following 
information will highlight the features ofBlock 5: 
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You will complete one Block 5 worksheet for each Funding Request. In general, you should 
complete a separate Funding Request page for: 

Each service provider that will be providing you with service. 
Each separate contract or service agreement (but not necessarily the individual service 
within that contract or agreement, as long as they are in the same category of service, e.g. 
telecommunications services). 
Each different category of service provided by the same provider. For example, a PBX 
system that the applicant will purchase and own and local voice service from the same 
telephone company should go on separate Block 5 worksheets, since the PBX would be 
Internal Connections and the phone service is Telecommunications Services. Check the 
Eligible Services List and any updates at <www.sl.universalservice.org> to identify which 
category each service belongs in. 
Local phone service. 
Long distance phone service. 
Site-specific service (service not shared by other sites). 
If you are ordering services based on several different Forms 470, services corresponding 
to each Form 470 must be reported on separate Block 5 worksheets with the relevant 
Form 470 Application Numbers. 

Ineligible costs: You may not seek support for ineligible services, entities, and uses. The 
Block 5 worksheet will guide you through deducting any ineligible costs from your total cost 
of services before calculating your discount request. If you have any questions about whether 
a service is or is not eligible for support, please check the Eligible Services list on the SLD 
web site <www.sl.universalservice.org> or contact the SLD Client Service Bureau at 888- 
203-8 100. 

Signed contracts: You MUST have a signed contract (or a legally binding agreement 
between you and your service provider preparatory to a formal signed contract) for all 
services you order on your Form 471 except: 

Tunfeed services: Telecommunications services that you purchase at prices regulated 
by your state regulatory commission and/or the FCC, which do not require a signed, 
written contract. 
Month-to-Month Services: Month-to-Month services which do not require a signed, 
written contract. Your billing arrangement signifies that you are receiving your 
services on a month-to-month basis. 

Note: You must tile a Form 470 and seek competitive bids for these two types of services 
each funding year. 
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Eligible service providers: To provide you with telecommunications services, Internet 
access and internal connections under this program, a service provider must secure a Service 
Provider Identification Number (SPIN) from the Universal Service Administrative Company 
and certify that they will comply with program rules. However, telecommunications services 
may be obtained on& from telecommunications companies who provide those 
telecommunication services on a common carriage basis (meaning they provide their 
services for a fee to the generalpublic). If you receive telecommunications services from a 
provider that does not provide telecommunications services on a common carriage basis, your 
Funding Request for such services will be denied. 

Discounted and undiscounted amounts: Form 471 requires you to certify in Block 6, Item 
(25) that you have adequate budgetary resources for the undiscounted portion of any service 
you seek, as well as for related, ineligible services such as computers, training, software, 
maintenance, and electrical connections that you will need to make effective use of the 
services you order. 

Item-bv-Item Instructions 

FRN # - The Fund Administrator will assign a unique number to each Funding Request 
represented on a Block 5 worksheet. 

Item (11) - Check the correct category for the service listed on this Block 5 Funding Request. 
You may check only ONE. Please consult the Eligible Services List and any updates on the SLD 
web site, <www.sl.universalservice.org> or contact the SLD Client Service Bureau at 888-203- 
8100. 

Item (12) - Provide the FCC Form 470 Application Number of the FCC Form 470 in which the 
services ordered here were sought. FCC Form 470 applicants will receive this number when they 
receive confirmation that their FCC Form 470 has been received and posted. 

Item (13) - Enter the 9-digit Service Provider Identification Number (SPIN) for this service 
provider. You must provide a valid SPIN for the service provider indicated in Item (14) below. 
Each service provider should give you its SPIN on request. You may refer to the BEAWSPIN 
Search area of the SLD web site for a list of service provider contacts. A service provider who 
does not have a SPIN should file the FCC Form 498 to obtain one. The Form 498 and 
Instructions can be downloaded from the Forms Area of the SLD web site. 

Item (14) - Provide the full legal name of the service provider for this Funding Request. YOU 
may list only ONE service provider per Block 5 worksheet. The name of your Service Provider 
whose SPIN is indicated in Item (1 3) above must be provided. 
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Item (15) - Provide the contract number for this service. 

If this is a contracted service, and the contract does not have a contract number but has some 
other reference number, you should note that number. If there is no reference number, please 
enter N/A. 
If you are buying off of a master contract signed by a state, regional or local procurement 
agency on behalf of eligible schools and libraries, you may use either the master contract 
number or the number of your own purchase agreement executed pursuant to that master 
contract. Whichever number you use, be certain that you use the corresponding dates in Items 
(1 8) and (20). 
If this is a tariffed service- a telecommunications service that you purchase at prices 
(“rates”) regulated by your state regulatory commission and/or the FCC which does not 
require a signed, written contract-place a T in Item (IS). 
Certain services are commonly offered on the basis of a month-to-month arrangement where 
there may be no written agreement between the customer and the service provider. These 
include services such as Internet access, cellular services and paging services. In these 
instances, standard monthly bills will be accepted as proof of a binding, legal arrangement 
between the service provider and the customer. (These arrangements are different from 
tariffed services, which may also be offered month-to-month but at regulated prices.) If the 
service for which you are completing Block 5 is purchased under such a month-to-month 
arrangement, please enter MTM (for “month-to-month”) in Item (15). 

Item (16) - Provide the account number that your service provider has established with you for 
billing purposes. This information will help your service provider provide you with discounted 
bills for service. In the case of telephone services, this is most often the billed telephone number 
associated with the service. If there are multiple billed telephone numbers, provide one 
main number. If this service is already established (for example, a service provided under a 
qualified existing contract, or tariffed services for which you have selected the same service 
provider who already provides you with service), you should be able to find your account number 
on past bills, or you can request your account number from the service provider. If you have not 
yet established an account number, your service provider may have a “pre-account” identifier for 
you to use. If your service provider has no account number to identify your service, enter N/A. 

Item (17) - List the Allowable Vendor Selection/Contract Date for this service. The Allowable 
Vendor Selection/Contract Date is the earliest date you are permitted to sign a contract for newly 
contracted services or to select your service provider for tariffed or month-to-month services after 
posting a Form 470. This Allowable Vendor SelectiodContract Date is identified in your 
Receipt Notification Letter for the Form 470 cited in Item (12) above, as well as on that posted 
Form 470 on the SLD web site. 

Item (18) - For contracted services, enter the date that your contract for this service was signed, 
using mm/dd/yyyy format. For tariffed services and month-to-month services that you have 
identified as such in Item (15), leave this item blank. 
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Item (19)(a) - For contracted, tariffed, and month-to-month services, provide the date when 
services will start in the funding year for which you are applying, using mm/dd/yyyy format. 
Note that discounts will NOT be provided for services delivered before the beginning of the 
funding year, which starts on July 1. Thus, if this service has already started by the time you file 
this Form 471, you will use July 1 ofthe fhding year as your Service Start Date. 

Item (19)(h) - For tariffed and month-to-month services, enter the date that services will end in 
the funding year for which you are applying, using mm/dd/yyyy format. For contracted services, 
see Item (20) below. 

Item (20) - For contracted services, enter the date the contract expires, in mm/dd/yyyy format. 
For tariffed services and month-to-month services that you have identified as such in Item (15), 
leave this item blank. 

Item (21) - For each contract or service agreement upon which you based a request for discounts, 
you must provide a description of all the services that the service provider is providing on which 
discounts are being sought (see Special Notes below for details). Each description must be 
labeled with a unique “Attachment Number” of your choice. For the service you are requesting 
in this Block 5 worksheet, please enter the relevant Attachment Number for your attached 
description of services. 

Special Notes on the “Description of Services” 

A description of services, properly labeled with an Attachment Number, is required for every 
contract or service agreement. It is preferable that this be a list compiled by the service provider, 
who will be more familiar with the details of the services and products to be provided. To fulfill 
the requirement of Item (21), an attached description of services must include: 

the Attachment Number (assigned by you); 
the applicable contract number (for contracted services); 
the service provider’s and contracting party’s legal names; and 
a specific itemization of products and/or services to be provided and the associated costs 
adding up to the prediscount costs shown in Item (23) of Block 5. If ineligible services are 
also being provided under this contract or service agreement, and if they are featured on this 
list, the applicant should clearly identify them as ineligible and the price of those ineligible 
services must be deducted from the amount of prediscount costs identified in Item (23). You 
are responsible for assuring that you seek discounts only on eligible services. See 
instructions for Item (23) for details. 

You may cite the same description of services in multiple Block 5 worksheets. For example, if 
you are ordering internal connections services under one contract to be installed in multiple 
specific sites and they are the same for each site, you may attach one description of services for 
that contract. Each Block 5 worksheet for each specific site can then include the same 
Attachment Number. 
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If the service you will be receiving is a continuation of service you have been receiving and your 
bill for the service shows the components of the service you are receiving, the bill may be 
attached for your Item (21) description of services. You need not send pages of the bill that 
detail individual transactions. If you are estimating that your costs will exceed the amounts 
shown on the bill, you should include as part ofthe Item (21) attachment an explanation for an 
increase in costs. 

To facilitate review of your application, your Item (21) attachment should: 

list the equipment to be maintained and the associated costs if you are requesting discounts 
on maintenance services; 
provide itemized details of one-time costs associated with Internet access or 
telecommunications services; 
include a quote from the service provider or the criteria used to estimate costs for new 
services to be provided under tariff or month-to-month agreements; 
indicate if services are being purchased under a state master contract and include the contract 
number (if available) and the expiration date of the master contract; and 
indicate the number of phone lines and/or cell phones receiving service and provide 
information about their use if any will be used for other than educational purposes. 

Item (22) - Entities receiving this service. For site-specific services that will be provided to one 
individual entity and not shared by others (for example, a local area network to be installed in 
one school building), provide the Entity Number of the individual entity receiving that service in 
Item (22)(a). For shared services used jointly by multiple entities (such as telecommunications 
services provided to all of the outletsibranches in a library system), list the Block 4 Worksheet 
Number that shows the sharing entities and calculates the shared discount for this service in Item 
(22)(b). 

Item (23) - Use the step-by-step calculation grid to arrive at the total amount of your funding 
request. You may round dollar amounts to the nearest dollar, but please use numerals and 
include all digits. DO NOT use words such as 1 million, in place of 1,000,000. Note that if you 
are seeking support on multi-year contracts, you may request funding only for that portion of 
the contract that is delivered in the relevant fundiug year. 

Use Columns A-E for any recurring charges for this service, and Columns F-H for any non- 
recurring charges for this service. 
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Item (23), Column A: Estimate your total monthly cost for this service. If the cost of service 
fluctuates from month to month, you might use the average of past bills to estimate the monthly 
cost. 

If you expect to pay a non-recurring charge in multiple installments over the funding year, you 
should either amortize this charge in Columns A-E or include the full amount of this charge in 
Columns F-H. DO NOT include this amount under both recurring and non-recurring charges. If  
you amortize this charge in Columns A-E, you will not be eligible for discounts on the non- 
recurring services provided after June 30 of the funding year. 

Item (23), Column B: Enter the total cost associated with ANY ineligible services, entities, or 
uses included in your monthly charges. The following represent some common ways in which 
eligible and ineligible costs are bundled together, and how you can go about deducting the 
ineligible costs. 

Eligible services bundled with ineligible services: While you may contract with the same 
service provider for both eligible and ineligible services, your contract or purchase agreement 
must clearly break out costs for eligible services from those for ineligible services. Ifthe 
eligible and ineligible services were purchased together at a special “bundled” price, the 
service provider must also indicate the prices associated with each service if sold separately 
and the “price reduction” applied to the bundle. The applicant will use this reduced price 
when requesting universal service discounts on the eligible service. For example, if a 
provider offers to sell a school an eligible service for $lO.OO and an ineligible service for 
$20.00, but also offers them as a bundle for $24.00, this would indicate that the provider is 
offering a $6.00, or 20%, price reduction. Therefore, the school could treat $10.00 - 20% = 

$8.00 as eligible for universal service support. 

Services shared by eligible and ineligible entities: When you share a service with an 
ineligible entity, the provider may receive reimbursement only for that portion of the service 
that eligible entities are receiving. To help auditors confirm that this rule is being observed, 
you must keep and retain careful records of how you have allocated the costs of shared 
services and facilities among eligible and ineligible entities. You should maintain these 
records on some reasonable basis, consistent with any measures that may be established by 
the FCC, the SLD, or state commissions. 

Bundled services from an Internet service provider: You may receive discounts on access 
to the Internet but not on separate charges for particular proprietary content, other 
information services, or a package including content and conduit. The only exception is 
when the bundled package includes minimal content and provides a more cost-effective 
means of securing access to the Internet than other non-content alternatives. Thus, if a 
service provider bundles Internet access with a package of content that is available to all 
customers free of charge, the entire price of that bundle will be eligible for support. 
However, ifthe service provider a) does not offer an access-only service, and b) offers 
Internet users access to its proprietary content for a price, then you may treat the difference 
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between the content-only price and the price it charges for its bundled access as the price of 
non-content Internet access. 

Item (23), Column C: Subtract the amount in Column B from the amount in Column A to 
arrive at your eligible monthly pre-discount cost. 

Item (23), Column D: Provide the number of months you will be receiving this service in the 
funding year. 

Item (23), Column E: Multiply Column D by Column C to arrive at your annual pre-discount 
cost for eligible recurring services. 

Item (23), Column F Estimate your total annual amount of non-recurring (one time) pre- 
discount charges for this service. 

Item (23), Column G: Provide the total cost here associated with any ineligible service, entities, 
or uses included in your total annual cost of service. See notes on Column B, above, for more 
information. 

Item (23), Column H: Subtract the amount in Column G from the amount in Column F to 
arrive at your total eligible pre-discount cost for non-recurring services. 

Item (23), Column I: Add together columns E and H to arrive at your total eligible pre-discount 
costs (recurring and non-recurring) for the year. 

Item (23), Column J Enter the correct discount for this service, which is the discount you 
calculated for the entity or entities cited in Item (22). Refer back to the appropriate Block 4 
worksheet to assure that you enter the correct discount. 

Item (23), Column K Multiply the amount in Column I by the discount in Column J to arrive 
at your total funding commitment requested for this service. 

G. Block 6: Certification and Signature 

Block 6 requires schools and libraries to certify certain information. This information is required 
to ensure that only eligible entities receive support under the universal service discount 
mechanism. 

“DO Not Write In This Area” -The SLD uses this space to apply a bar code to your form upon 
receipt, so that we can properly track and archive your form. 
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(AttachmentC 1 

Special Block 6 Instructions for Electronically Filed Applications 

When you have completed the electronic filing of Blocks 1-5, please print your application to 
retain a copy for your records. 

You must also submit the Block 6 certification. 

If you have a User ID and PIN and wish to electronically submit your Block 6 
certification, follow the directions online. When you submit your certification online, you 
will receive a confirmation so that you can be assured that your submission has met any 
filing deadlines. If you file online and use electronic certification, do not mail any part of 
your Form 471 to the SLD, but do mail the Item 21 attachments to the SLD as soon as 
possible after completing your Form 471. Make a copy of the electronic certification 
confirmation page and attach that to the top of the Item 21 attachment so that the SLD 
will be able to match the Item 21 attachment with the correct Form 471. Check the SLD 
web site for information about obtaining a User ID and a PIN. 

If you wish to submit the completed and signed Block 6 certification manually, print 
Block 6 using your browser. When you print Block 6 using the browser, the form will 
automatically include your Form 471 Application Number, Applicant Name, and 
Applicant Address. Item (34) requires the signature of the authorized person who will 
certify to the accuracy of the information on the form. Also, you must complete Items 
(24)-(33). Mail the signed Block 6 to: SLD-Form 471, P. 0. Box 7026, Lawrence, 
Kansas 66044-7026. For express delivery services or U S .  Postal Service Return 
Receipt Requested, send to SLDForm 471, c/o Ms. Smith, 3833 Greenway Drive, 
Lawrence, Kansas 66046. Note: Do not mail the complete Form 471. Mail only the 
signed Block 6 certification page along with your Item (21) Description of services and 
any other attachments. If the Block 6 certification is submitted manually, you are advised 
to keep proof of the date of mailing. 

For all applicants, tiling manually or electronically: 

Item (24) - Certify that the entities listed in Block 4 of your application are eligible schools 
and/or libraries. If your application includes schools and all of the information in Item (24)(a) is 
true of those schools seeking to receive discounted services, you should check the box in Item 
(24)(a). If your application includes schools and any of the information in Item (24)(a) is not true 
for the schools seeking to receive discounted services, those schools are not eligible to receive 
support under the universal service discount mechanism, and you should not check this box. 

If your application includes libraries or library consortia and all of the information in Item 
(24)(b) is true of the libraries seeking to receive discounted services, you should check the box in 
Item (24)(b). If your application includes libraries or library consortia and any of the information 
is not true for the libraries or library consortia seeking to receive discounted services, those 
libraries or library consortia are not eligible to receive support under the universal service 
discount mechanism, and you should not check this box. 
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Item (25) - Certify that the current budget and any other budgets applicable to the current 
funding year for the eligible schools and libraries listed in Block 4 of this application will 
provide sufficient funding to purchase all of the resources-including computers, training, 
software, maintenance, and electrical connections-that are necessary for you to make effective 
use of the eligible services you have requested in Block 5 ,  as well as to pay discounted charges 
for eligible services. 

Items (26) and (27) concern the technology plans that must be prepared and approved before 
schools and libraries may receive discounted services under the universal service support 
mechanism. The only schools and libraries that do not have to comply with the technology plan 
requirement are those entities requesting support ONLY for basic local and long distance 
telephone service. 

Item (26) - Check the box that best describes the level of technology plan. 

Item (26)(a) - Check here ifthe eligible entities are covered by individual technology plans 
for the services requested in your application. 
Item (26)(b) - Check here if the eligible entities are covered by a higher-level, multi-entity 
technology plan, such as a school district or library system plan. Statewide technology plans 
are not acceptable. 
Item (26)(c) - Check here if your application is ONLY for basic local and long distance 
telephone service, in which case no technology plan is required. 

Item (27) - Check the box that best describes the status of the technology plan. 

Item (27)(a) - Check here if your technology plan has been approved. 
Item (27)(b) - Check here if you are currently seeking approval of your technology plan@) 
from a state or other authorized body. 
Item (27)(c) - Check here if your application is ONLY for basic local and long distance 
telephone service, since no technology plan is required. 

Item (28) - Certify that you have complied with all applicable state and local laws or rules 
regarding procurement. The FCC’s rules are not intended to preempt state or local procurement 
rules. 

Item (29) - Certify that services ordered pursuant to the universal service discount mechanism 
will be used for educational purposes only and that the services will not be sold, resold, or 
transferred in consideration for money or any other thing of value. 

Item (30) - Certify that you have complied with all program rules and that you acknowledge 
failure to do so may result in denial ofdiscount funding and/or cancellation of funding 
commitments. 
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Item (31) - Certify that you understand that the discount level used for shared services is 
conditional, for future years, upon ensuring that the most disadvantaged schools and libraries that 
are treated as sharing in the shared services receive an appropriate share of benefits from those 
services, as defined by the FCC. 

Item (32) - Certifj. that you are aware that you may be audited to ensure that the information that 
you are. providing in this form is accurate and that you are abiding by all of the relevant 
regulations. You must also commit to retain any and all worksheets and other records that you 
have relied upon to fill out Form 471 for five years so that an auditor can verify the accuracy of 
the information you provide. Thus, if applicants represent multiple billed entities, collect data 
from those entities, and add up that data, they should retain those data sheets for five years. If an 
applicant is audited, it should be prepared to make the worksheets and other records used to 
compile these forms available to the auditor and/or the administrator, and it should be able to 
demonstrate to the auditor and/or the Administrator how the entries in its application were 
provided. 

Item (33) - Certify that you are the person authorized to submit and certify to the accuracy of this 
form. This person must be authorized to represent any and all ofthe entities for which discounts 
are sought in this application. Documentation to confirm this person's authorization to represent 
all entities in this application may be sought by the Fund Administrator during review of this 
application. 

Item (34) requires the signature of the authorized person. 

Item (35) requires that the date of signature ofthe Form 471 be provided. Please note that for 
applications requesting new services, this date CANNOT be earlier than any Allowable Vendor 
SelectionKontract Date you cited in Item (17) of any Block 5 submitted with this application. 

Item (36) - Print the name of the authorized person whose signature is provided in Item (34). 

Item (37) - Provide the title or position of the authorized person whose signature is provided in 
Item (34). 

Item (38) - Provide the telephone number, including area code, of the authorized person whose 
signature is provided in Item (34). 

FCC Form 471 Insfrucfions - November 2001 - Page 28 



V. REMINDERS 

0 All schools and libraries ordering services eligible for universal service discounts must 
file Form 471 each time they order telecommunications services, Internet access, and 
internal connections for which they are requesting discounts. 

Form 470 must be posted to the SLD web site for at least 28 days before filing Form 471. 

The authorized individual representing the entity that pays the bills for ordered 
telecommunications and other supported services for the school, school district, or 
libraries, or consortium must sign or electronically certify Form 471. 

Provide data for all items that apply. For items that do not apply, fill in "N/A." 

Attach additional sheets if necessary. Any attachments to Form 471 should be clearly 
labeled. In addition, your attachments for Item (21) description of  services must be 
clearly labeled with Attachment Numbers assigned by you. 

If you are filing electronically, PLEASE use your browser to print out a copy of YOUR 
ENTIRE APPLICATION before you select "Submit." Keep this as your file copy for 
future reference. 

If you are filing Blocks 1-5 o f  Form 471 electronically, you must also complete and 
submit your Block 6 Certification (whether electronic or paper), your Item (21) 
description of services and any other attachments. If you have not already done so, you 
must also submit the Block 5 certification of any Form 470 cited in a Funding Year 5 
Form 471 with the signature ofthe authorized person. 

The Fund Administrator will notify the Form 471 applicant after our review of your 
application has been completed. 

The Fund Administrator will not provide funds to service providers for any service until 
FCC Form 486 is filed for that service, indicating that the service recipient's technology 
plan(s) (if necessary) hashave been approved (unless the recipient seeks only basic local 
and long distance telephone service) and that service has begun to be provided. 

You may be audited to ensure that the information that you are providing in this form is 
accurate and that you are abiding by all of the relevant regulations. 

0 

0 

0 

0 

0 

0 
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Attachment D 
E-Rate Timeline 

Cincinnati City School District -Application # 376499 

Date 
12/17/2002 
- 
12/17/2002 

01/14/2003 
01/31/2003 

01/31/2003 

02/06/2003 
06/04/2003 

06/30/2003 

1211 7/2002 - 01/14/2003 

0613012003 
0710 1 /2003 
07/01 12003 - 08/24/2003 

08/25/2003 

09/03/2003 
09/15/2003 
10/22/2003 

11/11/2003 

11/11/2003 - 06/30/2004 

07/01/2004 - 10/15/2004 
10/25/2004 

10/25/2004 

11/04/2004 

1211 0/2004 

01/12/2005 

Event 
FCC Form 470 #618700000430033 filed online 
RFP posted to CPS website 
28 day waiting period 
Allowable contract date per FCC Form 470 
Bid Evaluation complete at CPS - Blackwell selected as 
Service Provider 
PO # 396629 issued to Blackwell Consulting for $250,000.00 
(CPS portion of FRN approved amount) 
FCC Form 471 filed online 
CPS receives and responds to Matt McGourty at SLD regarding PIA 
questions on FRN I032245 
FCDL issued for approval of FRN 1032245 for Blackwell Consulting 
Services of Ohio, LLC in the amount of $2,250,000.00 "FRN 
Approved as Submitted" 
Pervious Interim Director - ITS / CPS, Brian Anderson, retires 
Andy Dively takes over as Interim Director - ITS I CPS 
Detailed Statement of Work and Contract Negotiations conducted 
with Blackwell Consulting. 
CPS Board of Education approves final / detailed contract with 
Blackwell Consulting of Ohio, LLC. 
ITS / CPS files Form 486 online 
Work begins by Blackwell Consulting 
Interim Director - ITS is contacted by Ernest Huddleston, Jr., 
Special Investigator and is informed of a special investigation into 
the selection of Blackwell Consulting Services of Ohio, LLC. as the 
winning bidder. 
Information requested during the special investigation sent to and 
acknowledged by Ernest Huddleston, Jr. 
Work continues by Blackwell Consulting. 
Monthly invoices issued to both CPS and SLD. 
CPS requested to sign Service Certifications for payment of Service 
Provider Invoices by SLD to Blackwell. 
CPS pays it's portion of monthly invoices, SLD does not. 
Escalation of invoice tracking by Blackwell to Mgmt level at SLD. 
Director - ITS is requested to provide documentation of a "legally 
binding agreement" by Andy Eisley, Senior Manager of Program 
Integrity Operations 
Assistant General Counsel Julie Wilson is informed of request and 
asked to assist in the matter. 
Email correspondence continues between A. Eisley at SLD and 
CPS regarding 'contract'. 
CPS legal counsel responds to A. Eisley via email "that the 
Purchase Order is a Legally binding agreement". 
Commitment Adjustment Letter received from USAC. 

- 



1 

Dear Commissioner Abemathy: 

1 am writing on behalf of Cincinnati Public Schools, an organization in my Congressional 
district, regarding their appeal for funding after a ruling by the Universal Service Administrative 
Company. 

They are appealing a ruling that they assert has denied payment of nearly $1,000,000 to a vendor 
that worked for Cincinnati Public Schools. They have &ailed an appeal of the ruling and have 
asked for my support in this endeavor. CPS states that they followed the guidelines of the E-rate 
program as they understood it, and that if they had known they were incorrect they would have 
cancelled the project immediately. CPS is also seeking a reason as to why it took more than a 
year after they had been notified that they would receive tbe funding to inform them that they 
would not. 

I would appreciate it if you would take the time to carefully review the Cincinnati Public Schools 
appeal and give them every and full consideration in accordance with all applicable laws and 
regulations regarding this matter. 

I 

I 

I' 

I 

P 
I I 

Please feel free to make this letter part of any public record. I would appreciate a copy of your 
response to Cincinnati Public Schools. Thank you for your time and attention to this matter. 

Sincerely, 

Steve Chabot 
Member of Congress 

SC:cb 

Business Excclrtive 
Cincijtiiati Public schook 

cc: Thomas J .  Gunnel1 
Cincinnati Public Schools 



ROB PORTMAN 
srcow D,STIICT. OW" 

C O M M I T E E  O N  
W A Y S A N D M E A N S  

COMMITTEE ON 
THE W D G E T  

CHAIRMAN, 
HOUSE REPUBLICAN LEADERSHIP 

ASSISTANT MAJORITY WHIP 

WI\SHINGTON ORICE 

238CANNON HOUSE OFFICE 
BUILDING 

WASHINGTON. DC 20515 
12021 2 2 U l M  

KINWOOD OillCE 

80M MONTGOMERY ROAD 
ROOM 540 

nNCINNbTI nu &??e 

@Longre$$ of tbe Bniteb States' 
@owe of Bepresentatibes 

Mr. Thomas J. Gunnel1 
Cincinnati Public Schools 
Education Center 
PO Box 5381 
Cincinnati, OH 45201-5381 

Dear Mr. Gunnell: 

@Bafiington, DC 20515-3502 

February 4,2005 

~ .. . . .. . . ., . . . . .. 
15131 7914381 

R&.TA"IA OFnm 

175 EAST MAIN STREET 
BATAUA. OH 45103 

15131 732-2848 

PDRTIMOUTH OFFKE 

601 CHlLLiCOTHE STREET 
PORTSMOUTH, OH 45662 

17dO13sel44C 

http:llponman 1-800-7844365 house.gaulcontact 

Thank you for contacting my Kenwood district office regarding your questions for the 
Universal Service Administrative Company, Federal Communications Commission. 

I have contacted the appropriate FCC official on your behalf, and I will be back in touch with 
you once I have received and reviewed the response to my inquiry. I have noted the time-urgency 
of your March 5" appeal. 

In the meantime, should you have any further questions or concerns, please do not hesitate 
to call my caseworker, LindaLong, at 513.791.0381. 

Sincerelv. 

Rob Portman 
Representative 

.~ -- . ., . . .__.- - .  .- , "-- . .,.~__ -.__I- 

http:llponman


Merit Is Service Provider 
Identification Number 
(SPIN): 143-004-331 

3 Questions? 

For more detailed 
I 

0 information about 
the erate program, 
eligibility, and how to 
apply, please visit these 
web sites: 

Merit Network, Inc., Erate 
Information 

http://www.merit.edu 

Schools and Libraries 
Division 

http://www.sl. 
universalservice.org 

Michigan Department of 
Education 

http://www.michigan.gov/ 
mdel 

Erate Checklist 
Funding Year 2004 (July 2003 -June 2004) 
Equal Application Window Opens 11/5/03, Closes 2/4/04 

October2003 

nclosed is Merit's response to your school or library's Form 470, Description of 
Services Requested and Cert$ication Form, for FY 2004 (7/01/04-6/30/05) posted on 
the Schools and Libraries Division (SLD) web site. This checklist was prepared 
to guide you through the remaining steps that are necessary for you to obtain 
your erate discounts on these services. You may wish to reference this check- 
list as you proceed through the application process. 

0 1. Obtain Bids: Your Form 470 must be posted for at least 28 days on the 

E 
SLDs website before you can sign a binding contract with a service pro- 
vider. Your posted form will show your Allowable Contract Date and 
may be viewed at www.sl.universalservice.org. 

the lowest cost response you received, but you should select the most 
cost+ffective solution that meets your needs. 

0 3. Sign Contract: After the 28 day waiting period (the Allowable Contract 
Date on the Form 470), enter into a contract with the selected provider. 
To enter a contract with Merit, send us a signed purchase order. Your 
signed purchase order and Merit's proposal together form a legally 
binding contract. This step must be done before you submit your Form 
471. 

0 4. Submit Request for Funding: Submit the Form 471, Services Ordered 
and Certification Form, to the SLD, either online (preferred) or on pa- 
per. E-certification is available and you must have a PIN to use it. You 
must mail your original signature page, it must be postmarked before 
the close of the equal application window. 

0 5. RAL: The SLD will send you a Receipt Acknowledgment Letter (RAL). 
The RAL indicates that your 471 was received and entered properly into 
the system. Note: Review document for data entry accuracy. 

6. FCDL The SLD will later send you a Funding Commitment Decisions 
Letter (FCDL) advising you of the status of your request. If you are de- 
nied funding and you believe the SLD is incorrect, prepare your appeal 
immediately. You have 60 days from the date on your FCDL to file an 
appeal. If necessary, contact your service provider for information to 
support your appeal. 

Once you receive your funding, notify your provider to remove any 
contingencies to the start of services. Proceed with installation of any 
new services or continuing existing service. 

0 7. Confirm Receipt of Service: Submit the Form 486, Receipt of Service 
Confirmation Form, to the SLD. Before submitting this form, you and 
your provider must agree on whether to use discounted invoices or 
Form 472 (BEAR). Merit will provide you a discounted bill and will bill 
the SLD for the remaining costs. You should not need to file a BEAR 
form. There are new CIPA certification requirements and new deadlines 
for submitting the 486. Your deadline depends on when you receive 
your FCDL. 

0 2. Review Responses: Select your provider. You are not required to accept 

Merit Network Inc. 
www.merit.edu 

1251 Plymouth Road Suire 1000 
A n n  Aihot MI 48105 2785 kax (134164i 318'~ 

Phone (734) 164 Y430 

http://www.merit.edu
http://www.sl
http://universalservice.org
http://www.michigan.gov
http://www.sl.universalservice.org
http://www.merit.edu


IAttachmentG I 
PUeHASE ORDER 

VENDOR BLACKWELL CONSULTING SERVICES 
100 SOUTH WACKER ROAD SUITE 100 
CHICAGO, ILLINOIS 60606 
United States 

THE BOARD OF EDUCATION 
CINCINNATI CITY 
SCHOOL DISTRICT - 

WRCHASINO #NO MATPMN CONTROL 
P.O. 8OX 6384 
CINCINNATI. OH k I Z O l d J u  

ITEMS ON THIS ORDER ARE EXEMPTED FROM OHIO SALES AND 
FEDERAL EXMSE TAXES AS A NON-PROFIT OROANIZ4TION 
I0.R.C. 6739.021 
TAX EXEMPT CERTIFICATE F.E.I.N. 31-80007S8W 

1 PURCHASE ORDER NO, 1 REVISION 1 PAGE I 

SHIP VIA 
Net 30 

AYMENT TERM8 

Cincinnati Public Schools 
2651 BURNET AVE RM 304 
PH# 513 475-7128 
Cincinnati,OH 4521 9-2551 

BILL TO: BILLING ADDRESS-NO SHIPMENTS 
Office of Treasurer AIP 
P 0 Box 5384 
Cincinnati ,OH 45201-5384 

F.O.B. 
Prepay Add Back 

I Phone: Sea Shio To: I 

COMMENTS: 
ALL INVOICES MUST LIST A PURCHASE ORDER NUMBER. INVOICES WITHOUT A PURCHASE 
ORDER NUMBER WILL BE RETURNED. 

U L Y I T l l W ~ . - I " n n , a l o l n . u ~ a r " a r n u a c l l l m n n t u r e r u n r r c o ~ ~ u u c ~  
JSTDMER ACCOUM NO. /VENDOR NUMBER I DATE OF ORDER/BUYER I REVISE0 DATElBUYER 

26573 I I 31-JAN-03 BROWN. L I 

ATTACHMENT #1411 TO 
THE 90% FREE & REDUCED 
CPS. CONTINGENT UPON 
CPS RECEIVING UNIVERSAL 
SERViCE DISCOUNTS (E- 
RATE) OF NOT LESS THAN 
90%; AND, SUCCESSFUL 
NEGOTIATION OF A TERMS 
& CONDITIONS CONTRACT. 
o SHIP TO: 
Address at top of page 

250,000.0( 1 is hereby certified that the amount required to meet thb pvrchaw ordw M contract in the present 
i6caI year has bean lawfully approprilted for such pufpon and Is In the Treasury or In process of 
:ollection to the c d k  of the approprbte fund hoe from any prmiou. ancumbranee. 



~ 

w. 



5 1302.09. (VCC 2-206) Offer and acceptance in formation of contract. 

(A) Unless otherwise unambiguously indicated by the language or circumstances: 

(1) an offer to make a contract shall be construed as inviting acceptance in any manner and by any 
medium reasonable in the circumstances; 

(2) an order or other offer to buy goods for prompt or current shipment shall be construed as inviting 
acceptance either by a prompt promise to ship or by the prompt or current shipment of conforming or 
non-conforming goods, but such a shipment of non-conforming goods does not constitute an acceptance 
if the seller seasonably notifies the buyer that the shipment is offered only as an accommodation to the 
buyer. 

(B) Where the beginning of a requested performance is a ressonable mode of acceptance an offeror who 
is not notified of acceptance within a reasonable time may treat the offer as having lapsed before 
acceptance. 

HISTORY 129 v S 5. Eff 7-1-62. 

< 

Forms 

Contract formation. 2 OJI Form 253.03 

Offer and acceptance. 2 OJI Form 253.05 
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